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Standard EC.02.01.01: The hospital manages safety and security risks. 
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Requirement Cont. 
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Standard HR.01.05.03: Staff participate in ongoing education and training. 
 

Requirement EP 29: As part of its workplace violence prevention program, the hospital provides training, 
education, and resources (at time of hire, annually, and whenever changes occur regarding 
the workplace violence prevention program) to leadership, staff, and licensed practitioners. 
The hospital determines what aspects of training are appropriate for individuals based on 
their roles and responsibilities. The training, education, and resources address prevention, 
recognition, response, and reporting of workplace violence as follows: 
- What constitutes workplace violence 
- Education on the roles and responsibilities of leadership, clinical staff, security 

personnel, and external law enforcement 
- Training in de-escalation, nonphysical intervention skills, physical intervention 

techniques, and response to emergency incidents 
- The reporting process for workplace violence incidents 

Rationale Recognition of what constitutes workplace violence begins with awareness of the different 
types of physical and nonphysical acts and threats of workplace violence. Additionally, 
education and training should focus on de-escalation and intervention techniques when 
confronted with incidents of workplace violence. Incorporating violence prevention tools 
and encouraging the use of a simple and accessible reporting process can ultimately 
reduce the likelihood of health care staff being victims of workplace violence.  
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Workplace Violence Prevention Advisory Rosters 
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