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¶ 

https://wwwn.cdc.gov/WPVHC/Nurses/Course/Slide/Unit5_8
https://www.osha.gov/Publications/osha3148.pdf
https://iahssf.org/assets/IAHSS-Foundation-Threat-Assessment-Strategies-to-Mitigate-Violence-in-Healthcare.pdf
https://iahssf.org/assets/IAHSS-Foundation-Threat-Assessment-Strategies-to-Mitigate-Violence-in-Healthcare.pdf
/-/media/tjc/documents/resources/patient-safety-topics/compendium_final-1.pdf?sc_lang=en&hash=0FB1323AFB6A27F69426F5B66E06DD5B
/-/media/tjc/documents/resources/patient-safety-topics/compendium_final-1.pdf?sc_lang=en&hash=0FB1323AFB6A27F69426F5B66E06DD5B
https://doi.org/10.1177/21650799221079045
https://doi.org/10.1177/08862605221127216
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worker violence in hospitals: A qualitative analysis of documented incident reports. Journal of Advanced 

Nursing, 71(2), 338–348. https://doi.org/10.1111/jan.12494 

¶ Morphet, J., Griffiths, D., & Innes, K. (2018). The trouble with reporting and utilization of workplace violence data 
in health care. Journal of Nursing Management, 27(3), 592–598. https://doi.org/10.1111/jonm.12717 

*Not a complete literature review.  

 

Resources to Help with Compliance 

¶ Occupational Safety and Health Administration. (2016). 

https://doi.org/10.1111/jan.12494
https://doi.org/10.1111/jonm.12717
https://www.osha.gov/Publications/osha3148.pdf
https://d1o0i0v5q5lp8h.cloudfront.net/oahhs/live/assets/documents/documents/Workplace%20Safety%202020%20Updates/WPV%20Toolkit%20All%20Sections%202020%20-%20full.pdf
https://d1o0i0v5q5lp8h.cloudfront.net/oahhs/live/assets/documents/documents/Workplace%20Safety%202020%20Updates/WPV%20Toolkit%20All%20Sections%202020%20-%20full.pdf
https://store.assp.org/PersonifyEbusiness/Store/Product-Details/productId/201243100?_ga=2.255723656.1662396782.1696349487-1994192864.1680878102
https://store.assp.org/PersonifyEbusiness/Store/Product-Details/productId/201243100?_ga=2.255723656.1662396782.1696349487-1994192864.1680878102
/-/media/tjc/documents/resources/patient-safety-topics/compendium_final-1.pdf?sc_lang=en&hash=0FB1323AFB6A27F69426F5B66E06DD5B
/-/media/tjc/documents/resources/patient-safety-topics/compendium_final-1.pdf?sc_lang=en&hash=0FB1323AFB6A27F69426F5B66E06DD5B
https://doi.org/10.1177/0886260515614558
https://doi.org/10.3233/WOR-192911
https://doi.org/10.1177/0020872819858744
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providing mental health care: Empirical qualitative research. Health SA Gesondheid, 23, Article a1094. 

https://doi.org/10.4102/hsag.v23i0.1094 

¶ Baby, M., Glue, P., & Carlyle, D. 'Violence is not part of our job': A thematic analysis of psychiatric mental health 
nurses' experiences of patient assaults from a New Zealand perspective. 

https://doi.org/10.4102/hsag.v23i0.1094
https://doi.org/10.3109/01612840.2014.892552
https://doi.org/10.1177/2165079916671534
/resources/news-and-multimedia/newsletters/newsletters/quick-safety/quick-safety-47-deescalation-in-health-care/
/resources/news-and-multimedia/newsletters/newsletters/quick-safety/quick-safety-47-deescalation-in-health-care/
https://iahssf.org/assets/IAHSS-Foundation-De-Escalation-Training.pdf
https://iahssf.org/assets/IAHSS-Foundation-De-Escalation-Training.pdf
https://doi.org/10.3912/OJIN.Vol18No01Man04
https://wwwn.cdc.gov/WPVHC/Nurses/Course/Slide/Home
https://www.apna.org/staff-resources-education-and-training/
https://www.atapworldwide.org/page/member-resources
https://www.osha.gov/sites/default/files/OSHA3827.pdf
https://d1o0i0v5q5lp8h.cloudfront.net/oahhs/live/assets/documents/documents/Workplace%20Safety%202020%20Updates/WPV%20Toolkit%20All%20Sections%202020%20-%20full.pdf
https://d1o0i0v5q5lp8h.cloudfront.net/oahhs/live/assets/documents/documents/Workplace%20Safety%202020%20Updates/WPV%20Toolkit%20All%20Sections%202020%20-%20full.pdf
https://oregonhospitals.org/safety/
/-/media/tjc/documents/resources/patient-safety-topics/compendium_final-1.pdf?sc_lang=en&hash=0FB1323AFB6A27F69426F5B66E06DD5B
/-/media/tjc/documents/resources/patient-safety-topics/compendium_final-1.pdf?sc_lang=en&hash=0FB1323AFB6A27F69426F5B66E06DD5B
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Rationale 
Identifying an individual to lead an organization’s workplace violence prevention program establishes clear lines of 

accountability. In addition, having policies and a standardized process to report and follow up on events or near-
misses 

https://doi.org/10.1177/0886260515614558
https://doi.org/10.3233/WOR-172654
https://doi.org/10.1080/23303131.2017.1363842
https://doi.org/10.3233/WOR-192911
https://doi.org/10.1177/0020872819858744
https://doi.org/10.3109/01612840.2014.892552
https://doi.org/10.3233/WOR-2012-1323
https://doi.org/10.3233/WOR-2012-1323
https://doi.org/10.1016/j.jsat.2015.04.004
https://doi.org/10.3233/WOR-2012-1330
https://doi.org/10.3390/ijerph20043358
https://www.osha.gov/Publications/osha3148.pdf
https://doi.org/10.3912/OJIN.Vol18No01Man04References
https://www.ashrm.org/resources/workplace-violence-download
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¶ Includes a readiness survey for leadership and a checklist for proactive prevention and reactive 
response to different types of workplace violence 

¶ American Society of Safety Professionals. (2019, December). ASSP GM-Z10.101-2019 Guidance manual: Keep 
your people safe in smaller organizations. https://store.assp.org/PersonifyEbusiness/Store/Product-
Details/productId/201243100?_ga=2.255723656.1662396782.1696349487-1994192864.1680878102  

¶ The document is free, but registration is required. It is also a guidance manual for ANSI/ASSP Z10.0. 

¶ Oregon Association of Hospitals Research and Education Foundation. (2020.) Stop violence in health care, 
workplace violence 

https://store.assp.org/PersonifyEbusiness/Store/Product-Details/productId/201243100?_ga=2.255723656.1662396782.1696349487-1994192864.1680878102
https://store.assp.org/PersonifyEbusiness/Store/Product-Details/productId/201243100?_ga=2.255723656.1662396782.1696349487-1994192864.1680878102
https://d1o0i0v5q5lp8h.cloudfront.net/oahhs/live/assets/documents/documents/Workplace%20Safety%202020%20Updates/WPV%20Toolkit%20All%20Sections%202020%20-%20full.pdf
https://d1o0i0v5q5lp8h.cloudfront.net/oahhs/live/assets/documents/documents/Workplace%20Safety%202020%20Updates/WPV%20Toolkit%20All%20Sections%202020%20-%20full.pdf
https://www.osha.gov/Publications/osha3148.pdf
/-/media/tjc/documents/resources/patient-safety-topics/compendium_final-1.pdf?sc_lang=en&hash=0FB1323AFB6A27F69426F5B66E06DD5B
/-/media/tjc/documents/resources/patient-safety-topics/compendium_final-1.pdf?sc_lang=en&hash=0FB1323AFB6A27F69426F5B66E06DD5B
https://doi.org/10.1016/j.jsat.2015.04.004
https://doi.org/10.1177/21650799221079045
https://doi.org/10.1177/21650799221126364
https://doi.org/10.1136/oemed-2019-105849
https://doi.org/10.21916/mlr.2015.4
https://doi.org/10.5662/wjm.v11.i4.116
https://doi.org/10.1097/MD.0000000000032829
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