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https://www.ahrq.gov/sites/default/files/wysiwyg/teamstepps/webinars/2016-materials/teamstepps-monthly-webinar-december2016.pdf
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Alaska State Hospital and Nursing Home Association (ASHNHA) 

Implementation Toolkit for 
Workplace violence HB 312 – 
Violence Against Health Care 
Workers 
 
 
Implementation Toolkit for 
Workplace violence HB 312 
Violence Against Health Care 
Workers Sections 
 

The resources were developed to help Alaskan health care facilities comply 
with the 2018 House Bill (HB) 312, a state crime bill that includes 
provisions to address increasing levels of violence in health care facilities.   
 
The toolkit is comprised of a workplace violence prevention plan and 
solutions, in addition to resources that support hospital leaders in 
communicating changes in the law to staff, working with law enforcement, 
and developing comprehensive workplace violence prevention plans. 
 
The toolkit includes resources on the following: 

1. ASHNHA Resources for Communication on Workplace Violence 
Legislation 

2. Statewide security alerts 
3. Examples of violence prevention policies 
4. Health care and law enforcement collaboration 
5. The Joint Commission 
6. TeamSTEPPS  
7. American Hospital Association  
8. American Organization of Nurse Executives  
9. Emergency Nurses Association  
10. Workplace Violence Prevention Toolkits for Hospitals 
11. Addressing stigma 
 
 
 
 
 
 
 

 X X    

https://www.alaskahha.org/_files/ugd/ab2522_16374e5f16e547b0b1bcbbe32071f681.pdf
https://www.alaskahha.org/_files/ugd/ab2522_16374e5f16e547b0b1bcbbe32071f681.pdf
https://www.alaskahha.org/_files/ugd/ab2522_16374e5f16e547b0b1bcbbe32071f681.pdf
https://www.alaskahha.org/_files/ugd/ab2522_16374e5f16e547b0b1bcbbe32071f681.pdf
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https://www.aha.org/websites/2015-12-17-workplace-violence-prevention-resources
https://www.aha.org/websites/2015-12-17-workplace-violence-prevention-resources
https://www.aha.org/websites/2015-12-17-workplace-violence-prevention-resources
https://www.aha.org/topics/hospitals-against-violence
https://www.aha.org/topics/hospitals-against-violence
https://www.hfmmagazine.com/articles/3519-hospital-security-survey
https://www.hfmmagazine.com/articles/3519-hospital-security-survey
https://www.aha.org/advocacy-webinar-recording/2017-01-17-workplace-violence-best-practices-worst-case
https://www.aha.org/advocacy-webinar-recording/2017-01-17-workplace-violence-best-practices-worst-case
https://www.aha.org/advocacy-webinar-recording/2017-01-17-workplace-violence-best-practices-worst-case
https://www.aha.org/advocacy-webinar-recording/2017-01-17-workplace-violence-best-practices-worst-case
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American Nurses Association (ANA) 
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Assistant Secretary for Preparedness and Response (ASPR) 
 
Incorporating Active Shooter Incident 
Planning into Health Care Facility 
Emergency Operations Plans, 
Washington, DC, 2014 
 
Authors: U.S. Department of Health 
and Human Services, U.S. 
Department of Homeland Security, 
U.S. Department of Justice, Federal 
Bureau of Investigation,  

http://www.phe.gov/preparedness/planning/Documents/active-shooter-planning-eop2014.pdf
http://www.phe.gov/preparedness/planning/Documents/active-shooter-planning-eop2014.pdf
http://www.phe.gov/preparedness/planning/Documents/active-shooter-planning-eop2014.pdf
https://www.bls.gov/iif/factsheets/fatal-occupational-injuries-confined-spaces-2011-19.htm
https://www.bls.gov/iif/factsheets/fatal-occupational-injuries-confined-spaces-2011-19.htm
https://www.bls.gov/iif/factsheets/fatal-occupational-injuries-confined-spaces-2011-19.htm
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Resource/Tool

https://www.jointcommission.org/-/media/tjc/documents/resources/workplace-violence/cpi-s-top-10-de-escalation-tips_revised-01-18-17.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/workplace-violence/cpi-s-top-10-de-escalation-tips_revised-01-18-17.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/workplace-violence/cpi-s-top-10-de-escalation-tips_revised-01-18-17.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/workplace-violence/cpi-s-top-10-de-escalation-tips_revised-01-18-17.pdf
https://www.cisa.gov/active-shooter-preparedness
https://www.cisa.gov/active-shooter-preparedness
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https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/policy-and-procedure-builder-workplace-violence-prevention-program.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/policy-and-procedure-builder-workplace-violence-prevention-program.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/policy-and-procedure-builder-workplace-violence-prevention-program.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/policy-and-procedure-builder-workplace-violence-prevention-program.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/policy-and-procedure-builder-workplace-violence-prevention-program.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/policy-and-procedure-builder-workplace-violence-prevention-program.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/ready-set-go--know-your-risks.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/ready-set-go--know-your-risks.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/ready-set-go--know-your-risks.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/ready-set-go--know-your-risks.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/ready-set-go--know-your-risks.pdf
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http://www.iahss.org/wpvpb
https://iahssf.org/assets/IAHSS-Foundation-Threat-Assessment-Strategies-to-Mitigate-Violence-in-Healthcare.pdf
https://iahssf.org/assets/IAHSS-Foundation-Threat-Assessment-Strategies-to-Mitigate-Violence-in-Healthcare.pdf
https://iahssf.org/assets/IAHSS-Foundation-Threat-Assessment-Strategies-to-Mitigate-Violence-in-Healthcare.pdf
https://iahssf.org/assets/IAHSS-Foundation-Threat-Assessment-Strategies-to-Mitigate-Violence-in-Healthcare.pdf
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Institute for Healthcare Improvement (IHI) 
 
Workplace Violence: Protecting 
Health Care Workers (webinar), 
March 16, 2021 
 
http://www.ihi.org/education/WebTr
aining/Webinars/workplace-violence-
protecting-health-
workers/Pages/default.aspx 
 
Availability: 
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Resource/Tool

https://www.health.state.mn.us/facilities/patientsafety/preventionofviolence/toolkit.html
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National Quality Forum (NQF) 
 
National Quality Forum Action Team 
to Prevent Healthcare Workplace 
Violence 
 
https://www.qualityforum.org/WorkA
rea/linkit.aspx?LinkIdentifier=id&Ite
mID=93050 
 
 
 
 

National Quality Forum’s (NQF) Action Team Issue Brief on health care 
workplace violence discusses strategies to support health care 
organizations and community stakeholders in the prevention, reporting, 
and reduction of health care workplace violence. 

X  X

e
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https://www.oahhs.org/safety
https://oahhs.org/assets/documents/documents/safety/WPV/Toolkit%20all%20Sections%20with%20PDF%20index%20(no%20tools).pdf
https://oahhs.org/assets/documents/documents/safety/WPV/Toolkit%20all%20Sections%20with%20PDF%20index%20(no%20tools).pdf
https://oahhs.org/assets/documents/documents/safety/WPV/Toolkit%20all%20Sections%20with%20PDF%20index%20(no%20tools).pdf
https://oahhs.org/assets/documents/documents/safety/WPV/Toolkit%20all%20Sections%20with%20PDF%20index%20(no%20tools).pdf
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Public Services Health and Safety Association of Canada (PSHSA) 
 
Workplace Violence in Healthcare 
https://www.pshsa.ca/emerging-
issues/issues/workplace-violence-in-
healthcare 
 
Building your Workplace Violence 
Program 
https://workplace-
violence.ca/overview/ 
 

This Canadian website addresses many aspects of workplace violence in 
health care, including a separate webpage on building a prevention 
program. The information on building a workplace violence program is 
broken down into five steps. Multiple resources relating to each step are 
provided



https://www.jointcommission.org/resources/news-and-multimedia/blogs/dateline-tjc/2021/08/new-workplace-violence-requirements-help-create-safe-and-sound-environments-for-staff/
https://www.jointcommission.org/resources/news-and-multimedia/blogs/dateline-tjc/2021/08/new-workplace-violence-requirements-help-create-safe-and-sound-environments-for-staff/
https://www.jointcommission.org/resources/news-and-multimedia/blogs/dateline-tjc/2021/08/new-workplace-violence-requirements-help-create-safe-and-sound-environments-for-staff/
https://www.jointcommission.org/resources/news-and-multimedia/blogs/dateline-tjc/2021/08/new-workplace-violence-requirements-help-create-safe-and-sound-environments-for-staff/
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Resource/Tool

https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/q_a_wpv_webinarpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/q_a_wpv_webinarpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/q_a_wpv_webinarpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/q_a_wpv_webinarpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/q_a_wpv_webinarpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/q_a_wpv_webinarpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/q_a_wpv_webinarpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/pdf_wpv_webinar_july_25_2018_arnetzpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/pdf_wpv_webinar_july_25_2018_arnetzpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/pdf_wpv_webinar_july_25_2018_arnetzpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/pdf_wpv_webinar_july_25_2018_arnetzpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/pdf_wpv_webinar_july_25_2018_arnetzpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/pdf_wpv_webinar_july_25_2018_arnetzpdf.pdf
https://www.jointcommission.org/-/media/tjc/idev-imports/topics-assets/workplace-violence-prevention-implementing-strategies-for-safer-healthcare-organizations/pdf_wpv_webinar_july_25_2018_arnetzpdf.pdf
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https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-issue-45-preventing-violence-in-the-health-care-setting/
https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-issue-45-preventing-violence-in-the-health-care-setting/
https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-issue-45-preventing-violence-in-the-health-care-setting/
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https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-57-the-essential-role-of-leadership-in-developing-a-safety-culture/
https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-57-the-essential-role-of-leadership-in-developing-a-safety-culture/
https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-57-the-essential-role-of-leadership-in-developing-a-safety-culture/
https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-57-the-essential-role-of-leadership-in-developing-a-safety-culture/
https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-57-the-essential-role-of-leadership-in-developing-a-safety-culture/
https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-57-the-essential-role-of-leadership-in-developing-a-safety-culture/
https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-57-the-essential-role-of-leadership-in-developing-a-safety-culture/
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Veteran’s Health Administration (VHA) 
 

Disruptive Behavior Committee 
Guidebook 
 
https://www.jointcommission.org/-
/media/tjc/documents/resources/p
atient-safety-topics/work-place-
violence-prevention/disruptive-
behavior-committee-guidebook.pdf 
 

This guidebook will describe primary violence prevention strategies, 
secondary prevention strategies that respond to violence as it unfolds, and 
tertiary prevention strategies for managing the aftermath of violence. 

X      

Disruptive Behavior Committee 
Overview 
 
https://www.jointcommission.org/-
/media/tjc/documents/resources/p
atient-safety-topics/work-place-
violence-prevention/disruptive-
behavior-committee-slicksheet.pdf 

One-page infographic providing a summary of the multidisciplinary process 
for data-driven, evidence-based assessment and management of 
behavioral hazards that come to the attention of the health care agency.   

   X X  
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American Society for Healthcare Risk Management: Health Care Facility Workplace Violence Risk Assessment Tool 
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