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   QUESTIONS TO ASK ABOUT EMERGENCY CARE 

• Is there a 24/7 telephone number you can call if you have questions or problems? Will a 
doctor or nurse answer the phone? How are emergencies handled after hours? 

• Is the organization associated with a local hospital? Does it have a transfer agreement with 
a local hospital? 

• Is there an emergency plan if there is a power failure or natural disaster? Is there a plan for 
moving patients to another organization if there is an emergency? 

    RESOURCES 

“Speak Up: Help Prevent Errors in Your Care” 

The Helping You Choose series is published by The Joint Commission — the largest health 
care accrediting body in the United States that promotes quality and safety.
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