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OP-18 Median Time from 
ED Arrival to ED Departure 
for Discharged ED Patients 

AHRQ https://www.ahrq.gov/sites/default/files/publications/files/ptf
lowguide.pdf 
 

OP-18 Median Time from 
ED Arrival to ED Departure 
for Discharged ED Patients 

American College of Emergency 
Physicians 
Approaching Full Capacity in 
the Emergency Department 

https://www.acep.org/globalassets/uploads/uploaded-
files/acep/clinical-and-practice-
management/resources/crowding/approach_full_capacity.pdf 
 

OP-18 Median Time from 
ED Arrival to ED Departure 
for Discharged ED Patients 
 

Optimizing Emergency 
Department Front-End 
Operations 
 

https://www.acep.org/globalassets/uploads/uploaded-
files/acep/clinical-and-practice-
management/resources/crowding/optimizingfrontendaem.pdf 
 

OP-18 Median Time from 
ED Arrival to ED Departure 
for Discharged ED Patients 

Academic Emergency Medicine 
Interventions to Improve the 
Timeliness of Emergency Care 
 

https://onlinelibrary.wiley.com/doi/pdf/10.1111/j.1553-
2712.2011.01230.x 
 

https://www.heart.org/-/media/files/professional/quality-
improvement/target-stroke/target-stroke-phase-
ii/ts_directtoct_ucm_470723.pdf?la=en&hash=D8E20DFC9A7
03E20B388E4AAFC204E98ACDF4D53 
 




