
Peer Perspectives on  
the Joint Commission  
Survey Process 

Q: What makes The 
Joint Commission the 
accrediting body of 
choice for so many 
organizations in 
behavioral health and 
human services? 

“The accreditation experience with the Joint Commission has been very positive 
for our organization. We’ve really had great surveyors who’ve been collaborative 
in their efforts and gave us good feedback in areas that we can improve in, 
areas that we may have not otherwise had the time to �nd or the ability to dig 
into.  And they really bring a wealth of knowledge and expertise as well. They 
often share new ideas with us that they’ve seen in other places that we wouldn’t 
otherwise have the opportunity to learn about.”  

Chelsea Collins, Director of Performance Improvement and Accreditation, 
Rosecrance

“The Joint Commission surveyors have been great educators for our staff. Having outside eyes 
review our processes helps us improve quality, and hearing where we are doing well is also 
encouraging for our staff.  We believe there is always something to be learned when you go 
through the accreditation process.”  

Diane Butcher, Chief Operating Of�cer, The Renfrew Center

“Having a Joint Commission surveyor onsite for several days, you really get to see yourselves 
through somebody else’s eyes. The collaboration of the surveyors has been a great experience. 

https://www.jointcommission.org/resources/news-and-multimedia/webinars/webinars/2022jul12-peer-perspectives-on-joint-commission-accreditation/ 
http://www.jointcommission.org/BHC

